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My problems (a small selection)

* | am a generalist
* | don’t like reading guidelines

* | have short attention span

But...

* | seem to work with a lot of colleagues and
parents who are similar to me??



Plus... @7

The Students




What | need...

* Asingle button that is never more than 2
steps away from what | need

* Asimple way of using that button
— Me
— Colleagues
— Juniors and wider staff team
— GPs and primary care
— Carers



My three assumptions...

* The relationship has changed

— From....Triage, knowledge and power
— To....Fear and frustration

* We don’t hold the knowledge anymore

 There is more than enough information out
there



The Pathway...

Knowledge and | Communication Trust
Information

Patient/Carer
First contact ‘
Primary care
Secondary care t
Secondary care
with an interest ‘

Sub-specialist




My (imperfect) solution...



https://sway.office.com/HRqc3RmxeFx6lgNt
https://sway.office.com/E0f0ZMop3fK1DVgY
https://sway.office.com/kS0ZsIihqZSNoYOH

Wetting https://sway.office.com/kS0ZslihqZSNoYOH
Kidneys https://sway.office.com/HRqc3RmxeFx6IgNt

Constipation https://sway.office.com/E0f0ZMop3fK1DVgY
(Eastleigh GP Hub https://sway.office.com/HMEG6NyJjeq2K7g3t)

Questions...?
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